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BACKGROUND 
 

Newcastle Rescue and Consultancy Pty Ltd (RTO 41033) have 
been offering safety training, Emergency Service Equipment & 
Emergency Service Vehicles since2011 and is continuing to grow 
into a competitive organisation that provide services to the Public 
and Government Sector. 

 
Newcastle Rescue and Consultancy Pty Ltd offers a wide range of 
courses Nationally across Australia and Overseas, including 
Papua New Guinea, Singapore, S.E, Asia & Europe. 
Our services include: 

 
• Nationally Recognised Training 
• Face-to-face training 
• Custom training designed for large, medium or small organisations 
• Recognition of prior learning services 
• Training needs analysis 
• Risk assessments 
• Rescue Plans 
• Consultation and report writing 

 
Newcastle Rescue and Consultancy Pty Ltd have an extensive 
sales range for safety equipment and workplace essentials from 
many highly regarded suppliers. 

 
CEO 

 
John Owen is the CEO of Newcastle Rescue and Consultancy Pty 
Ltd. He has an extensive Military background as well as serving 
with the NSW Emergency Services. He has many years of 
experience training and working in the industry that is on our scope. 

 
VISION STATEMENT 

 
To give all students the adequate skills and knowledge to work 
safely within the workplace and return home at the end of their shift 
to their families. 

 
MISSION STATEMENT 

 
Continuously improving workplace safety practices for all industries 
through our knowledge, experience and professionalism. 

 
FACILITIES 

 
Newcastle Rescue and Consultancy Pty Ltd has a fully equipped 
training facility. 

 
Every training program we deliver, we utilise the most up-to-date 
resources required for the industry being taught to current business 
practices. 
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CONTINUAL IMPROVEMENT 

Client services are continuously being improved through collecting, analysing and acting on relevant data. 
Newcastle Rescue and Consultancy Pty Ltd achieves this by: 

• Collecting, analysing and acting on Training Evaluation feedback. A Training Evaluation Form is given to every
student who undertakes training with our organisation.

• Keeping up to date with industry requirements through direct consultation with industry and Industry Surveys
• Keeping informed of industry changes through the Industry Skills Council Newsletters
• Being involved with local and national training associations and organisations
• Establishing client needs through verbal communication within the classroom
• Holding monthly Quality & Compliance Meetings to ensure that we are monitoring and improving our services
• Providing students, industry, trainers and administration staff the opportunity to suggest improvements to our

services by completing an “Opportunity for Improvement” form and acting on the suggestions made through
our Quality & Compliance Meetings.

• Acting on complaints in an efficient and professional manner
• Benchmarking against other registered training organisations
• Holding internal Professional Development workshops for our training and administration staff
• Undertaking Professional Development through attending workshops and training
• Keeping our Trainers, Assessors and Administration staff up to date with changes within the industry through

our monthly meetings
• Undertaking internal audits of our systems and processes

TRAINERS AND ASSESSORS 

All training conducted at Newcastle Rescue and Consultancy Pty Ltd are facilitated by professional facilitators who 
have formal vocational qualifications in teaching adult learning, Certificate IV in Training and Assessment. 

To teach with Newcastle Rescue and Consultancy Pty Ltd our trainers are required to hold a minimum qualification 
to the level they are teaching (i.e. Certificate III in Business trainers have qualifications at Certificate III in Business 
or above). 

All our facilitators are encouraged to undertake continual professional development to maintain their currency within 
the industry, this includes their teaching qualifications. 
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CERTIFICATIONS AND QUALITY ENDORSEMENT 

ASQA Registration 

In October 2014 Newcastle Rescue and Consultancy Pty Ltd applied to become a Registered Training Organisation 
(RTO) under the Australian Qualification Framework with the Australian Skills Quality Authority (ASQA). We were 
successful and the RTO Number 41033 was applied to our registration. 

Qualifications that are on our Scope of Registration includes: 

• RII30719 Certificate III in Emergency Response and Rescue
• TLI27121 Certificate II in Rail Infrastructure

Units of competencies that are on our Scope of Registration includes: 

• BSBOPS402 Coordinate business operational plans
• CPCCCM2007 Use explosive power tools
• CPCCCM2008 Erect and dismantle restricted height scaffolding
• CPCCDE3028 Remove non-friable asbestos
• CPCCDE3029 Remove friable asbestos
• CPCCDE4009 Supervise asbestos removal
• CPCCWHS2001 Apply WHS requirements, policies and procedures 

in the construction industry
• CPCSIL3001 Work with products and materials containing crystalline 

silica
• CPCSIL4001 Supervise and manage work with products and 

materials generating respirable crystalline silica
• CPPFES2005 Demonstrate first attack firefighting equipment
• HLTAID009 Provide cardiopulmonary resuscitation
• HLTAID011 Provide First Aid
• HLTAID014 Provide Advanced First Aid
• HLTWHS005 Conduct manual tasks safely
• MEM12023 Perform engineering measurements
• MSMPER200 Work in accordance with an issued permit
• MSMPER202 Observe permit work
• MSMPER205 Enter confined space
• MSMPER300 Issue work permits
• MSMSUP205 Transfer loads
• MSMWHS201 Conduct hazard analysis
• MSMWHS216 Operate breathing apparatus
• MSMWHS217 Gas test atmospheres
• NAT10830001 Prevent crystalline silica exposure
• PMAOMIR444 Develop incident containment tactics
• PMAWHS211 Prepare equipment for emergency response
• PUAAMS007 Coordinate search and rescue operations
• PUAEQU001 Prepare, maintain and test response equipment
• PUAFER005 Operate as part of an emergency control organisation
• PUAFER007 Manage an emergency control organisation
• PUAFER008 Confine small emergencies in a facility
• PUAFIR207 Operate breathing apparatus open circuit
• PUAFIR210 Prevent injury
• PUAFIR306 Identify, detect and monitor hazardous materials at an 

incident
• PUAFIR309 Operate pumps
• PUAFIR324 Render hazardous materials incidents safe
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• PUASAR022 Participate in a rescue operation 
• PUASAR024 Undertake road crash rescue 
• PUASAR025 Undertake confined space rescue 
• PUASAR027 Undertake land search rescue 
• PUASAR032 Undertake vertical rescue 
• RIICCM201E Carry out measurements and calculations 
• RIICCM203E Read and interpret plans and job specifications 
• RIICCM205F Carry out manual excavation 
• RIICCM207E Spread and compact materials manually 
• RIICCM208E Carry out basic levelling 
• RIICCM209E Carry out concrete work 
• RIICOM201E Communicate in the workplace 
• RIICOM301E Communicate information 
• RIIERR201E Conduct fire team operations 
• RIIERR203E Escape from hazardous situations unaided 
• RIIERR205D Apply initial response First Aid 
• RIIERR301E Respond to work site incidents 
• RIIERR302E Respond to local emergencies and incidents 
• RIIERR303E Operate in self-contained regenerative oxygen breathing apparatus 
• RIIERR305E Control underground fires 
• RIIERR306E Conduct underground searches 
• RIIERR307E Extricate casualties from underground incidents 
• RIIERR308E Extricate and transport people involved in incidents 
• RIIERR309D Establish and operate from fresh air base 
• RIIHAN203E Conduct lifting operations 
• RIIHAN301E Operate elevating work platform 
• RIIMPO317F Conduct roller operations 
• RIIMPO318F Conduct civil construction skid steer loader operations 
• RIIMPO319E Conduct backhoe/loader operations 
• RIIMPO320F Conduct civil construction excavator operations 
• RIIMPO321F Conduct civil construction wheeled front end loader operations 
• RIIMPO322E Conduct civil construction tracked front end loader operations 
• RIIMPO326E Conduct water vehicle operations 
• RIIRIS201E Conduct local risk control 
• RIIRIS301E Apply risk management processes 
• RIIRIS402E Carry out the risk management process 
• RIIUND207E Conduct underground lifting operations 
• RIIWHS201E Work safely and follow WHS policies and procedures 
• RIIWHS202E Enter and work in confined spaces 
• RIIWHS204E Work safely at heights 
• RIIWHS205E Control traffic with stop-slow bat 
• RIIWHS301E Conduct safety and health investigations 
• RIIWHS302E Implement traffic management plans 
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• TLIB0012 Maintain and use hand tools 
• TLIB1093 Clean equipment and restore worksite 
• TLIB2001 Check and assess operational capabilities of equipment 
• TLIB2034 Maintain poles and associated hardware 
• TLIB2084 Carry out routine maintenance of structures 
• TLIB2085 Apply track fundamentals 
• TLIB2086 Apply awareness of structures fundamentals 
• TLIB2091 Measure and record track geometry 
• TLIB2092 Operate minor mechanical equipment 
• TLIB2097 Install and maintain guard rails 
• TLIB2121 Maintain rail joints 
• TLIB2125 Apply awareness of tram or light rail track fundamentals 
• TLIC0010 Propel and operate light on-track equipment 
• TLIC2058 Travel medium or heavy self-propelled on-track equipment 
• TLIC3045 Operate road/rail vehicle 
• TLID0020 Shift materials safely using manual handling methods 
• TLIE1003 Participate in basic workplace communication 
• TLIF0008 Apply safety critical communications in the rail environment 
• TLIF0015 Recognise the impact of human capabilities/limitations on human performance in a rail environment 
• TLIF0020 Safely access the rail corridor 
• TLIF0025 Follow work health and safety procedures 
• TLIF2010 Apply fatigue management strategies 
• TLIF2062 Apply awareness of safeworking rules and regulations 
• TLIG0003 Work effectively with others in a team 
• TLIK2010 Use infotechnology devices in the workplace 
• TLIS0002 Install and maintain surface track drainage 
• TLIS2004 Install and maintain rail bonding systems 
• TLIS2020 Install overhead wiring structure 
• TLIS2030 Carry out track ballasting 
• TLIS2031 Install railway sleepers 
• TLIS2033 Install and repair temporary track supports 
• TLIS2034 Install and repair rail fastening systems 
• TLIS2035 Install and repair fences and gates 
• TLIS2044 Carry out rail installation 
• TLIU2008 Apply environmental procedures to rail infrastructure 
• TLIW0001 Apply rail grinding fundamentals 
• TLIW0006 Heat and cut materials using oxy-LPG equipment for the rail industry 
• TLIW0007 Operate under track protection rules 
• TLIW2028 Identify the principles of ballast cleaning operations 
• TLIW2029 Identify the principles of ballast regulator operations 
• TLIW2030 Identify the principles of dynamic track stabaliser operations 
• TLIW2031 Identify the principles of self-propelled rail grinder operations 
• TLIW2032 Identify the principles of tamping machine operations 
• TLIW2033 Identify the principles of mechanised track laying operations 
• TLIW2038 Place and remove temporary speed restriction equipment 
• UEECD0007 Apply work health and safety regulations, codes and practices in the workplace 
• UETDRMP007 Perform rescue from a live low voltage panel 
• UETDRMP010 Provide first aid in an ESI environment 

 
NB. All units of competency can be completed individually 
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Government 

 
Newcastle Rescue has approval to deliver training and may apply for funding from the following 
funding programs: 

 
New South Wales 
Department of Education and Communities (DEC) 
- Smart and Skilled Targeted Priorities Prevocational and Part Qualification Program 

 
Queensland 
Department of Education, Training and Employment (DETE) 
- Certificate 3 Guarantee 

 
South Australia 
Department of Further Education, Employment, Science and Technology (DFEEST) 
- Skills for All 

 
Australia Capital Territory 
Department of Education and Training 
- ACT Skills List – Better Linkages Initiative 

 
Victoria 
Department of Education and Early Childhood Development 
- Victorian Training Guarantee Program 

 
Tasmania 
Department of Education Tasmania 
- Skills Tasmania 
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NETWORKS, ALLIANCES & MEMBERSHIPS 

 
Newcastle Rescue understands the importance of being actively involved within the training industry by attending 
industry workshops, being members of associations and by participating in training development. Following is an 
example of networks, alliances and memberships that our organisation has established. 

 
Memberships and Associations: 

 
• Vocational Education & Learning Group (VELG) 
• Training.gov.au 

 
Skills Service Organisations 

 
• Skills DMC 
• Service Skills Australia (SSA) 
• Manufacturing Skills Australia (MSA) 

 
Contact Details 

 

INSURANCE 
 

Newcastle Rescue has in place Professional Indemnity and Public Liability Insurance, as follows: 
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SALES AND SERVICE 

 
Sales 

 
At Newcastle Rescue and Consultancy Pty Ltd we offer a wide range of safety equipment including but not limited to: 

 
• Work safely at heights equipment 
• Confined space equipment 
• Breathing apparatus 
• Gas Detection equipment 
• Firefighting Equipment 
• Specialised Emergency Service Vehicles 

 
Below are some companies Newcastle Rescue and Consultancy Pty Ltd proudly service nationally and 
internationally: 

 

 

     
 

Service 
 

At Newcastle Rescue and Consultancy Pty Ltd we offer our inspections, servicing and repairs on a wide range of 
equipment including but not limited to: 

 
• Gas detectors 
• Safety equipment e.g. harnesses 
• Breathing apparatus 
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CONCLUSION 

 
Newcastle Rescue and Consultancy Pty Ltd brings together a range of expert resources under a skilled management 
team with the aim of working in partnership with clients and major organisations to help them achieve a competitive 
advantage by gaining highly skilled staff through training and assessment. 

 
Newcastle Rescue and Consultancy Pty Ltd delivers several qualifications specifically targeting the Public Sector. By 
working with the best training provider, you obtain the best results. 

 
The key features of our organisation are: 

 
• Core business is education and training 
• Established in the Public Sector since 2011 
• A local organisation focused on the training needs of the organisations in this region 
• Operates nationally because of establishing networks, alliances and partnerships 
• Training accredited by ASQA 
• Government and Industry Accreditation that guarantees consistency and quality in the courseware and delivery of 

training services 
• Training and assessing professionals who are committed to teaching and learning 
• Proven track record resulting in a reputation for delivering quality services 
• Training Package approved course materials, which meets industry standards 
• Small class sizes to suit customer and client needs 
• Skills audits, training needs analysis and tailored training 
• All students receive a Certificate, Statement of Attainment or Statement of Attendance for all training delivered 
• Recognition Services – mutual, prior learning, credit transfer 
• Sales department with a wide range of quality suppliers 
• Service and inspection department 

 
 

For information of the training we deliver, our sales range and servicing needs we cater for 
please visit our web site: www.newcastlerescue.com.au 

or contact the office on 1300 356 686. 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.newcastlerescue.com.au/


Sales

1300 356 686

Newcastle Rescue & Consultancy Pty Ltd have been offering safety training since 2011 and has grown into a 
competitive organisation that provides a variety of safety services to the Public Sector.

Newcastle Rescue & Consultancy Pty Ltd offers a wide range of Nationally Accredited safety courses across 
Australia and overseas.

Our training services include:

• Nationally Recognised Training
• Face-to-face training
• Custom training designed for large or small organisations
• Recognition of prior learning services
• Training needs analysis

Newcastle Rescue & Consultancy Pty Ltd have an extensive sales range of safety equipment and workplace 
essentials from highly regarded suppliers. Our teams’ vast knowledge base and decades of experience is 
continuously utilised in both the public and private sectors for consultancy and standby services.



Our Training Services include:

Sales

Do you need a new gas detector,  height safety harness or some rescue equipment,  we can supply this and 
much more. 

Do you need Emergency Rescue Equipment? We can supply equipment, vehicles and consultancy.

Please visit our website www.newcastlerescue.com.au or call us on 1300 356 686  with your enquiry. 

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033
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 Asbestos Awareness
 Silica Awareness
 Remove Non-Friable Asbestos
 Remove Friable Asbestos
 Supervise Asbestos Removal
 Confined Space Entry 1 Day Training
 Confined Space Standby 2 Day Training
 Confined Space Rescue 3 Day Training
 Conduct Hazard Analysis & Issue Work Permit Training
 Manual Handling Training
 Gas Detection Training
 CPCSIL3001 Work with Products Containing Crystalline Sillica
 CPCSIL4001 Supervise & Manage Work with Products & Materials Generating Crystalline Silica
 Breathing Apparatus Training
 First Aid & CPR Training
 Work Safely At Heights Training
 Low Voltage Rescue, CPR & Provide First Aid in an ESI Environment
 Low Voltage Rescue, CPR & WHS Training
 Chief Warden Training
 Warden Training
 Fire Extinguisher Training
 Tower Rescue Training
 Vertical Rope Rescue Training
 RII30715 Certificate III in Mines Emergency Response & Rescue
 S1, S2, S3 Site Supervisor Training
 Transfer of Loads & Lifting Operations Training
 Rail Training (SARC & Core 6)



International  Services

1300 356 686

Newcastle Rescue & Consultancy hold contracts with many international companies such as  
Santos, Ok-Tedi Mining & ST Barbara (Simberi Mine). 

We have been training mines rescue teams in Papua New Guinea since 2011. The teams are trained to 
compete in the Mines Rescue Competition which includes road crash rescue, �re�ghting, �rst aid, con�ned 

space rescue and heights rescue which is held annually. This competition has been won in 4 consecutive years 
from 2012 to 2015 with the help & professional expertise of our subject matter experts.

Newcastle Rescue regularly send rescue & standby personnel to help clients ensure workplace safety on 
various operations throughout the world.

We have supplied many clients in Papua New Guinea, Laos, Solomon Islands, Singapore & Mongolia with 
safety training, sales & service on a safety equipment & are the authorised sales & service agent for 

Bauer Kompressoren.



Our Training Services include:

Sales

Do you need a new gas detector,  height safety harness or some rescue equipment,  we can supply this and 
much more. 

Do you need Emergency Rescue Equipment? We can supply equipment, vehicles and consultancy.

Please visit our website www.newcastlerescue.com.au or call us on 1300 356 686  with your enquiry. 

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
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 Asbestos Awareness
 Silica Awareness
 Remove Non-Friable Asbestos
 Remove Friable Asbestos
 Supervise Asbestos Removal
 Confined Space Entry 1 Day Training
 Confined Space Standby 2 Day Training
 Confined Space Rescue 3 Day Training
 Conduct Hazard Analysis & Issue Work Permit Training
 Manual Handling Training
 Gas Detection Training
 CPCSIL3001 Work with Products Containing Crystalline Sillica
 CPCSIL4001 Supervise & Manage Work with Products & Materials Generating Crystalline Silica
 Breathing Apparatus Training
 First Aid & CPR Training
 Work Safely At Heights Training
 Low Voltage Rescue, CPR & Provide First Aid in an ESI Environment
 Low Voltage Rescue, CPR & WHS Training
 Chief Warden Training
 Warden Training
 Fire Extinguisher Training
 Tower Rescue Training
 Vertical Rope Rescue Training
 RII30715 Certificate III in Mines Emergency Response & Rescue
 S1, S2, S3 Site Supervisor Training
 Transfer of Loads & Lifting Operations Training
 Rail Training (SARC & Core 6)



G1, G8, G9,(S123)
Site Supervisor Course

The G1, G8, G9 (S1, S2, S3) Site Supervisor Course provides the skills and knowledge for individuals working in the 
Resource Sector who are required to perform the role and duties of a Mine Supervisor.

The Site Supervisor skill set, known in the resource sector as G1,G8,G9 or (S1, S2, S3) is appropriate for those working in 
operational roles at sites in coal mining, drilling and metalliferous mining.

Newcastle Rescue & Consultancy offers a 3-day course in Site Supervisor which requires students to complete three units 
of competency to achieve a Statement of Attainment.

The Site Supervisor Course is delivered by our Subject Matter Experts over 3 days of intensive training with assessment 
activities.

The Site Supervisor Courses are regularly conducted at our Beresfield training venue and can also be delivered for 
organisations offsite across Australia.

Details on public course dates are available from our website at www.newcastlerescue.com.au or by calling 1300 356 686.

1300 356 686



Units of Competency

• RIIRIS301E Apply Risk Management Processes
• RIIWHS301E Conduct Safety and Health Investigations
• RIICOM301E Communicate Information

• Apply risk management processes in the resources industries including plan and prepare for risk management;
identify and assess unacceptable risk; identify and recommend risk controls; contribute to the implementation of
risk controls; review risk management documentation.

• Conduct safety and health investigations in resources industries including determine the objectives and develop
investigation plan; gather information; evaluate information; identify courses of action; prepare and present
investigation reports.

• Communicate information in the resources industries including plan and prepare to communicate information;
communicate information to achieve work activity outcomes; develop and perform work activity presentation;
participate in resolving conflicts.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au 

RTO ID: 41033

• Demonstration through questioning (verbal or written)
• Demonstration of practical skill in a workplace or simulated environment
• Direct observation by the facilitator
• Third party report and employer support documentation 

It is the student’s responsibility to check on the legislative and occupational licensing requirements applicable to their 
current field of occupation.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• Students should have sufficient language, literacy and numeracy skills to read and comprehend instructions for

safety at the workplace and be working in the resource industry.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au. 

Online enrolment is available from our website for scheduled courses. 

To secure a place in the course, participants are asked to complete the enrolment with a copy of the purchase order or 
pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

Assessment

Assessment of the Site Supervisor Course is based on competency, which is the ability to demonstrate knowledge 
and skill, and the application of that knowledge and skill, to the standard of performance expected in the workplace. 
Assessment methods in the course will include:

The course will cover the following areas:

On successful completion the G1, G8, G9 (S123) Site Supervisor Course with Newcastle Rescue, students will 
have gained the knowledge and skills to:



Asbestos Awareness

1300 356 686

Why Asbestos Awareness Training is Required?

Our Asbestos awareness training course gives workers and supervisors the knowledge 
they need to identify and work safely with asbestos or asbestos containing material.

The purpose of awareness training is to ensure workers understand where asbestos 
might be found and what steps to take to stay safe.



The course will provide information on:

• Identification, safe handling and appropriate control measures.
• Asbestos containing material (ACM).
• Naturally occuring asbestos.

Assessment

Participants will complete a theory based assessment.

On successful completion of the asbestos awareness training course, participants will be issued with a Certificate 
of Attendance.

Other Asbestos Removal courses we offer

• CPCCDE3014  Remove non-friable asbestos - Nationally Recognised Training
• CPCCDE3015  Remove friable asbestos - Nationally Recognised Training
• CPCCDE4008  Supervise asbestos removal - Nationally Recognised Training

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 3 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see 

the Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au 
and request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Silica Awareness

1300 356 686

Why Silica Awareness Training is Required?

Our Silica awareness training course gives workers and supervisors the knowledge 
they need to identify and work safely with Silica or materials containing Silica.

The purpose of the training is to ensure workers understand where Silica might be 
found and what steps to take to stay safe.



The course will provide information on:

• Identification, safe handling and appropriate control measures.
• Silica containing materials.
• What is Silica and where do you find it
• Identification, safe handling and appropriate control measures.
• Silica containing materials.
• Naturally occurring Silica.
• Silica Exposure & the Impact on your Health
• Work Method Statements
• Confirm Job Requirements and Make Preparations
• Identify Hazard
• Risk Management
• Hazard Controls
• Material and Equipment for Silica
• Personal Protective Equipment (PPE)
• Respiratory Protective Equipment (RPE)

Assessment

Participants will complete a theory based assessment.

On successful completion of the Silica awareness training course, participants will be issued with a Certificate of 
Attendance.

Other courses we offer are:

• CPCCDE3014  Remove non-friable asbestos - Nationally Recognised Training
• CPCCDE3015  Remove friable asbestos - Nationally Recognised Training
• CPCCDE4008  Supervise asbestos removal - Nationally Recognised Training

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 3 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



CPCSIL3001 Work with Products 
and Materials Containing 

Crystalline Silica 

This unit of competency specifies the skills and knowledge required to work with 
products and materials containing crystalline silica (CS) and respirable crystalline 

silica (RCS).

The unit includes preparing for and identifying tools and equipment, including 
personal protective equipment (PPE) and respiratory protective equipment (RPE) 

to be used while working with products and materials containing CS.

The unit also covers the review of working with products and materials 
containing CS.

Worksites may be in factory or workshop settings or commercial and residential 
settings, and/or construction sites, including demolition sites.

Licensing, legislative, regulatory or certification requirements may apply to this 
unit. Relevant work health and safety (WHS) state and territory regulatory 

authorities should be consulted to confirm jurisdictional requirements.



• Understanding crystalline silica.
• Health risks and legal requirements.
• Identifying materials and tasks.
• Controlling exposure to crystalline silica.
• Implementing safe handling, processing, cleanup and disposal of materials containing crystalline silica.
• Health monitoring and reporting.
• Prepare to handle products and materials containing crystalline silica .
• Perform work.
• Perform maintenance activities and clean-up of work area.
• Review working with products containing crystalline silica .

Assessment

Participants will complete a theory based assessment.

On successful completion of the silica exposure prevention training course, participants will be issued with a Statement of 
Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 8 hours for both units above or if already have the prerequisite then 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

Unit of Competency

• CPCSIL3001 Work with Products and Materials Containing Crystalline 
Silica

• CPCCWHS2001 Apply WHS Requirements, Policies and Procedures in the 
Construction Industry

Prerequisite 

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction industry is the 
prerequisite unit to CPCSIL3001 Work with products and materials containing crystalline silica. 

The course will provide information on:

CPCSIL3001 Work with Products and Materials Containing Crystalline Silica:

CPCCWHS2001 Apply WHS Requirements, Policies and Procedures in the Construction Industry:

• Understanding and applying WHS policies and procedures.
• Identifying and controlling hazards on construction sites.
• Responding to incidents and emergencies.
• Using PPE correctly.
• Communicating safety concerns to relevant personnel.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



CPCSIL4001 Supervise and Manage Work 
with Products and Materials Generating 

Respirable Crystalline Silica 

This unit of competency specifies the skills and knowledge required to supervise and manage those working 
with products and materials that generate respirable crystalline silica (RCS). The unit includes planning for and 
supervising the use of compliant plant, tools and equipment to work with products and materials containing 

crystalline silica (CS).The unit also includes briefing workers on compliant work requirements and establishing 
appropriate risk control measures, so far as reasonably practical, for potential exposure to RCS. The unit also 
covers work practices as part of continuous improvement processes for work health and safety (WHS) when 

working with products and materials containing CS.

The unit is suitable for persons conducting a business or undertaking (PCBU), employers, supervisors and 
managers responsible for ensuring the health and safety of employees, contractors and sub-contractors and 

suppliers when working with products and materials containing CS.

The worksite may be a factory or workshop setting, commercial and residential settings, and/or construction 
sites, including demolition sites.

Licensing, legislative, regulatory or certification requirements may apply to this unit. Relevant WHS state and 
territory regulatory authorities should be consulted to confirm jurisdictional requirements.

'



• Plan and prepare for work.
• Conduct workplace briefings and consultations.
• Implement safety requirements.
• Manage worksite operations.
• Oversee compliant clean-up, maintenance and storage operations.
• Review workplace operations.
• Advanced understanding of crystalline silica risks.
• Understanding supervisory and management duties under WHS laws.
• Risk assessment and implementation.
• Development and enforcement of safe work procedures.
• Health monitoring and incident management.
• Leadership and worker communication.

Assessment

Participants will complete a theory based assessment.

On successful completion of the silica exposure prevention training course, participants will be issued with a 
Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 1 day.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

Unit of Competency

CPCSIL4001 Supervise and Manage Work with Products and Materials 
Generating Respirable Crystalline Silica.

The course will provide information on:



Remove Non-Friable Asbestos

1300 356 686

Asbestos removal is a fast-growing industry that requires speci�c training around awareness and 
management. When asbestos containing materials (ACM) are present, or even suspected of being present in 

the workplace, only quali�ed personnel are able to safely manage or remove it. 

Our remove non friable asbestos course is conducted over 16hrs in our state of the art simulator and training 
rooms. With your Asbestos Removal Training complete, you will be recognised by State regulators as having 
the necessary training to meet WHS and OHS asbestos licensing and regulations. Strategically designed to 

provide in-depth knowledge of the dangers of asbestos, our courses equip you with removal knowledge as 
well as management and compliance requirements under the new WHS regulations

Workers must complete the speci�ed VET course before carrying out asbestos work.
This course provides guidance on identifying asbestos containing materials, understanding the risks posed by 

asbestos and how to work safely in areas where asbestos may be suspected or con�rmed.

SafeWork NSW Approved Training (ART1000038)

Only registered training organisations (RTOs) with SafeWork approval can deliver asbestos removal, assessor or supervisor training 
in NSW. Asbestos licence applications will only be considered if training has been undertaken with a SafeWork approved RTO.



Units of Competency

CPCCDE3028 Remove Non-Friable Asbestos

Pre-Requisites

CPCWHS1001 Prepare to work safely in the construction industry (commonly known as a Whitecard).

All participants must hold a Whitecard completed after May 2009. If you completed Whitecard formal training AFTER May 2009 you 
will have completed the correct unit of competency. If TRAINING WAS PRIOR to May 2009 you will need to redo the Whitecard.

This is not a SafeWork NSW prerequisite, but a National Training Authority requirement which must be met. 

You must provide the trainer with 100 points of ID prior to the commencement of asbestos training, failure to produce the documents will 
result in you being unable to participate in the training and having to leave the premises. 

100 POINTS OF ID MUST BE ORIGINALS – NO COPIES WILL BE ACCEPTED 

Acceptable documents include your passport - either Australian or International, Australian birth certificate, Australian drivers licence, 
Medicare card, ATM card, Utilities bill.

Please download and read prior to attending:

https://www.safework.nsw.gov.au/__data/assets/pdf_file/0014/50081/How-to-manage-and-control-asbestos-in-the-workplace-Code-of-Practice.pdf

https://www.safework.nsw.gov.au/__data/assets/pdf_file/0015/50082/How-to-safely-remove-asbestos-Code-of-Practice.pdf

See website below for more information on how to obtain an asbestos removal licence in NSW:

https://www.safework.nsw.gov.au/licences-and-registrations/licences/class-b-asbestos-removal-licence

The course will cover the following areas:
• Prepare for asbestos removal
• Prepare asbestos removal area and removal site
• Enclose removal site.
• Carry out asbestos removal process
• Carry out decontamination process.
• Clean up work site
• Contribute to and use documentation in line with regulatory requirements

Assessment
Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired the 
competencies required for these units.

On successful completion of the remove non-friable asbestos training course, participants will be issued with a Nationally Recognised 
Statement of Attainment and a wallet card.

Other Asbestos Removal courses we offer
• 1/2 Day Asbestos Awareness (Non-Accredited) 
• CPCCDE3029  Remove Friable Asbestos
• CPCCDE4009  Supervise Asbestos Removal

What you need to know

• At no time during training will anyone be exposed to asbestos.
• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 2 days.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student Handbook 

on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and request an 
enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase order or pay in 
full prior to course commencement. Please refer to terms and conditions of enrolment for further details.

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
RTO ID: 41033



Remove Friable Asbestos

1300 356 686

Asbestos removal is a fast-growing industry that requires speci�c training around awareness and 
management. When asbestos containing materials (ACM) are present, or even suspected of being present in 

the workplace, only quali�ed personnel are able to safely manage or remove it. 

Our remove friable asbestos course is conducted over 16hrs in our state of the art simulator and training 
rooms. With your Asbestos Removal Training  complete, you will be recognised by State regulators as having 

the necessary training to meet WHS and OHS asbestos licensing and regulations. Strategically designed to 
provide in-depth knowledge of the dangers of asbestos, our courses equip you with removal knowledge as 

well as management and compliance  requirements under the new WHS regulations.

Workers must complete the speci�ed VET course before carrying out asbestos work.
This course provides guidance on identifying asbestos containing materials, understanding the risks posed by 

asbestos and how to work safely in areas where asbestos may be suspected or con�rmed.

SafeWork NSW Approved Training (ART1000038)

Only registered training organisations (RTOs) with SafeWork approval can deliver asbestos removal, assessor or supervisor training 
in NSW. Asbestos licence applications will only be considered if training has been undertaken with a SafeWork approved RTO.



Units of Competency

CPCCDE3029 Remove Friable Asbestos

Pre-Requisites

CPCCDE3028 Remove Non-Friable Asbestos

CPCWHS1001 Prepare to work safely in the construction industry (commonly known as a Whitecard).

All participants must hold a Whitecard completed after May 2009. If you completed Whitecard formal training AFTER May 2009 you will 
have completed the correct unit of competency. If TRAINING WAS PRIOR to May 2009 you will need to redo the Whitecard.

This is not a SafeWork NSW prerequisite, but a National Training Authority requirement which must be met. 

You must provide the trainer with 100 points of ID prior to the commencement of asbestos training, failure to produce the documents will result 
in you being unable to participate in the training and having to leave the premises. 

100 POINTS OF ID MUST BE ORIGINALS – NO COPIES WILL BE ACCEPTED 

Acceptable documents include your passport - either Australian or International, Australian birth certificate, Australian drivers licence, Medicare 
card, ATM card, Utilities bill.

Please download and read prior to attending: 

https://www.safework.nsw.gov.au/__data/assets/pdf_file/0014/50081/How-to-manage-and-control-asbestos-in-the-workplace-Code-of-Practice.pdf
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0015/50082/How-to-safely-remove-asbestos-Code-of-Practice.pdf

See website below for more information on how to obtain an asbestos removal licence in NSW:

www.safework.nsw.gov.au/licences-and-registrations/licences/asbestos

The course will cover the following areas:

• Prepare for Asbestos removal
• Prepare asbestos removal area and removal site
• Enclose removal site.
• Carry out asbestos removal process
• Carry out decontamination process.
• Clean up work site
• Contribute to and use documentation in line with regulatory requirements

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired the competencies 
required for these units.

On successful completion of the remove friable asbestos training course, participants will be issued with a Nationally Recognised Statement of 
Attainment and a wallet card.

Other Asbestos Removal courses we offer

• 1/2 Day Asbestos Awareness (Non-Accredited)
• CPCCDE3028 Remove Non-Friable Asbestos
• CPCCDE4009  Supervise Asbestos Removal

What you need to know

• At no time during training will anyone be exposed to asbestos.
• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 2 days.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student Handbook on 

our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and request an enrolment 
form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase order or pay in full 
prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
RTO ID: 41033



Supervise Asbestos Removal

1300 356 686

This quali�cation is for all persons required to supervise the removal process for friable and non-friable 
asbestos containing material (ACM). Our course includes planning and supervising the removal process, 

including preparing the work area and the work site, using safe and compliant removal practices, maintaining 
safety procedures, and supervising the decontamination and removal processes.

Ensuring compliance with the asbestos removal control plan (ARCP) is central to the e�ective performance of 
the role. This includes ensuring and documenting that required air monitoring and other testing and 

certi�cation processes are conducted by licensed asbestos assessors according to legislation.

Site location for work may be either domestic or commercial, and may be a demolition site, a new work site or 
an existing structure being renovated, extended, restored or maintained. Project sites may be construction 

sites and may also include ships, soils and fences.

SafeWork NSW Approved Training (ART1000038)

Only registered training organisations (RTOs) with SafeWork approval can deliver asbestos removal, assessor or supervisor training 
in NSW. Asbestos licence applications will only be considered if training has been undertaken with a SafeWork approved RTO.



Units of Competency

CPCCDE4009 Supervise asbestos removal

Pre-Requisites
CPCCDE3028 Remove Non-Friable Asbestos or
CPCCDE3029 Remove Friable Asbestos
CPCWHS1001 Prepare to work safely in the construction industry (commonly known as a Whitecard).

All participants must hold a Whitecard completed after May 2009. If you completed Whitecard formal training AFTER May 2009 you 
will have completed the correct unit of competency. If TRAINING WAS PRIOR to May 2009 you will need to redo the Whitecard.

This is not a SafeWork NSW prerequisite, but a National Training Authority requirement which must be met. 

You must provide the trainer with 100 points of ID prior to the commencement of asbestos training, failure to produce the documents will result in 
you being unable to participate in the training and having to leave the premises. 

100 POINTS OF ID MUST BE ORIGINALS – NO COPIES WILL BE ACCEPTED 

Acceptable documents include your passport - either Australian or International, Australian birth certificate, Australian drivers licence, Medicare card, 
ATM card, Utilities bill.

Please download and read prior to attending:
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0014/50081/How-to-manage-and-control-asbestos-in-the-workplace-Code-of-Practice.pdf

https://www.safework.nsw.gov.au/__data/assets/pdf_file/0015/50082/How-to-safely-remove-asbestos-Code-of-Practice.pdf

See website below for more information on how to obtain an asbestos removal licence in NSW:

www.safework.nsw.gov.au/licences-and-registrations/licences/asbestos

The course will cover the following areas:

• Plan for asbestos removal.
• Prepare site for removal.
• Supervise testing, compliance and documentation in consultation with the licensed asbestos assessor and the asbestos removalist.
• Oversee removal and decontamination processes.
• Supervise and support team members.

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired the competencies 
required for these units.

On successful completion of the supervise asbestos removal training course, participants will be issued with a Nationally Recognised 
Statement of Attainment and a wallet card.

Other Asbestos Removal courses we offer

• 1/2 Day Asbestos Awareness (Non-Accredited)
• CPCCDE3028  Remove Non-Friable Asbestos
• CPCCDE3029  Remove Friable Asbestos

What you need to know

• At no time during training will anyone be exposed to asbestos.
• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 1 day.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student Handbook on 

our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and request an enrolment 
form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase order or pay in full 
prior to course commencement. Please refer to terms and conditions of enrolment for further details.

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
RTO ID: 41033



RII30719
Certificate III in 

Emergency Response and Rescue

This qualification reflects the role and response of rescue team members, who work on a 
mine site or are involved in an emergency service.

People performing rescue roles may be required to exercise some discretion and judgment 
in selecting equipment and services when dealing with contingencies.

The course is delivered by training professionals who are experienced 
Emergency Services personnel, and can be tailored to meet 

specific workplace requirements.

1300 356 686



• We can provide RII30719 Certificate III in Emergency Response and Rescue training to companies on their site, with access to 
all necessary equipment. 

• Minimum numbers apply.
• If you would like to talk to one of our trainers for further information please call 1300 356 686.
• Certain units of competency have pre-requisites to complete before enrolling in the Certificate III. Contact us for further 

information.
• Training to be conducted at clients site.
• Cost will be determined through consultation.
• We provide all handouts/paperwork needed to complete the course. 
• Equipment and PPE is to be provided by the client. (If required smaller equipment can be hired
• Minimum age of 18 (If under 18 parental consent is required.
• Physical requirements - Must have the ability to lift 30kg or more.
• A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student 

Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and request an 
enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase order or 
pay in full prior to course commencement. Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

The course will cover the following units

• Core RIICOM201E Communicate in the workplace
• Core HLTAID006 Advanced First Aid
• Core RIIWHS201E Work safely and follow WHS policies and procedures
• Core RIIERR301E Respond to work site incidents
• Core RIIRIS301E Apply risk management processes
• Elective PMAWHS211 Prepare equipment for emergency response
• Elective PUFIR207 Operate breathing apparatus open circuit
• Elective PUAFIR306 Identify, detect and monitor hazardous materials at an incident site 
• Elective PUASAR024 Undertake road crash rescue
• Elective RIIERR201E Conduct fire team operations
• Elective RIIERR302E Respond to local emergencies and incidents
• Elective PUASAR025 Undertake confined space rescue
• Elective PUASAR032 Undertake vertical rescue
• Elective PUAEQU001 Prepare, maintain and test response equipment
• Elective PUAEME001 Provide emergency care
• Elective PUASAR022 Participate in a rescue operation

Units which may be Imported:

• RIIRIS201E Conduct local risk control
• RIIERR405 Control emergencies and critical situations
• RIIERR406 Provide support for rescue operations
• RIIGOV201E Comply with site work processes/procedures

Assessment methods
Observation/ Demonstration, Oral Questioning, Written, Practical/Simulation.

On successful completion of the Certificate III qualification, participants will be issued with a Nationally Recognised Certificate 
stating the units of competency completed that form this qualification.

What you need to know



Confined Space Entry 
1 Day

This quali�cation is for all persons who are required to enter and work in con�ned spaces.

Our 1 day training course is structured to ensure participants have the understanding of hazards and the 
requirements needed to enter and work in a confined space. Participants will gain relevant skills in 

identifying the scope of work covered by relevant permits, ensuring that the correct type of permit has 
been issued for the correct type of work.

The training is Nationally Recognised and and is in accordance with the Australian Standard 2865-2009 
and relevant Codes of Practice.

1300 356 686



Units of Competency

• RIIWHS202E  Enter and work in confined spaces
• RIIRIS201E  Conduct local risk control
• MSMPER200  Work in accordance with an issued permit

The course will cover the following areas:

• WH&S Legislation
• Confined Space Regulations
• Codes of Practice and Australian Standards
• Case Studies from Industries
• Risk Assessment and Hierarchy of Control
• Management and Employee Responsibilities
• Developing Site Procedures and Safe Work Methods
• Safe Handling of Equipment
• Ropes and Knots
• Safe Entry and Exit of the Confined Space
• Legal Requirements of the Standby Person

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the confined space 1 day training course, participants will be issued with a Nationally 
Recognised Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 8 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. Please refer to terms and conditions of enrolment for 
further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Confined Space 2 Day

This quali�cation is for all persons who are required to enter and work in con�ned spaces.

Our 2 day training course is structured to ensure participants have the understanding of hazards and the 
requirements needed to enter and work in a con�ned space. Participants will gain relevant skills in 

identifying the scope of work covered by relevant permits, ensuring that the right type of permit has been 
issued for the correct type of work. The gas detection unit is designed to teach participants how to use and 
read a gas monitor, and be familiar with what gases to test for. The breathing apparatus unit is designed to 

teach participants on how to operate SCBA in a safe and operational manner. Throughout the training, 
participants will be introduced to a number of hazards, including claustrophobia.

The training is Nationally Recognised and and is in accordance with the Australian Standard 
2865-2009 and relevant Codes of Practice.

1300 356 686



Units of Competency

• RIIWHS202E  Enter and work in confined spaces (day 1)
• RIIRIS201E Conduct local risk control (day 1)
• MSMPER200  Work in accordance with an issued permit (day 1)
• MSMWHS217 Gas test atmospheres (day 2)
• MSMWHS216 Operate breathing apparatus (day 2)

The course will cover the following areas:

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the confined space 2 day training course, participants will be issued with a Nationally 
Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 16 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. Please refer to terms and conditions of enrolment for 
further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

• WH&S Legislation
• Confined Space Regulations
• Codes of Practice and Australian Standards
• Case Studies from Industries
• Risk Assessment and Hierarchy of Control
• Management and Employee Responsibilities
• Developing Site Procedures and Safe Work Methods
• Safe Handling of Equipment
• Ropes and Knots
• Gas Detection
• Breathing Apparatus
• Safe Entry and Exit of the Confined Space
• Legal Requirements of the Standby Person



Confined Space Rescue 
3 Days

This quali�cation is for all persons who are required to enter and work in con�ned spaces.

Our 3 day training course is structured to ensure participants have the understanding of hazards and the 
requirements needed to enter and work in a con�ned space. Participants will gain relevant skills in 

identifying the scope of work covered by relevant permits, ensuring that the right type of permit has been 
issued for the correct type of work. The gas detection unit is designed to teach participants how to use and 
read a gas monitor, and be familiar with what gases to test for. The breathing apparatus unit is designed to 

teach participants on how to operate SCBA in a safe and operational manner. Throughout the training, 
participants will be introduced to a number of hazards, including claustrophobia. The rescue unit is 
designed to teach participants on how to perform as part of a rescue team, your responsibilities as a 

standby person and perform CPR on a casualty.

The training is Nationally Recognised and and is in accordance with the Australian Standard 
2865-2009 and relevant Codes of Practice.

1300 356 686



Units of Competency

• RIIWHS202E Enter and work in confined spaces (day 1)
• RIIRIS201E Conduct local risk control (day 1)
• MSMPER200 Work in accordance with an issued permit (day 1)
• MSMWHS217 Gas test atmospheres (day 2)
• MSMWHS216 Operate breathing apparatus (day 2)
• PUASAR025 Undertake confined space rescue (day 3)
• HLTAID009 Provide cardiopulmonary resuscitation (day 3)

The course will cover the following areas:

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the confined space 3 day training course, participants will be issued with a Nationally 
Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 24 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au 

RTO ID: 41033

• WH&S Legislation
• Confined Space Regulations
• Codes of Practice and Australian Standards
• Case Studies from Industries
• Risk Assessment and Hierarchy of Control
• Management and Employee Responsibilities
• Developing Site Procedures and Safe Work Methods
• Safe Handling of Equipment
• Ropes and Knots
• Gas Detection
• Breathing Apparatus
• CPR
• Defibrillation
• Deployment of Rescue Personnel
• Safe Entry and Exit of the Confined Space
• Legal Requirements of the Standby Person and Rescue Personnel



Con�ned Space Standby
& Rescue Services

1300 356 686

At Newcastle Rescue & Consultancy Pty Ltd we provide con�ned space standby rescue services 
for work completed within a con�ned space.

We have the equipment (if required) and the experience when supervising or working within an area that is 
classi�ed as a con�ned space.

Our industry experts are trained in con�ned space entry, permit work, gas detection, breathing apparatus, 
con�ned space rescue, �re�ghting, CPR and de�brillation (AS2865-2009). We will ensure all personnel working 

in and around the con�ned space are adhering to site policies and procedures including PPE requirements.

We want to ensure that you have peace of mind knowing that your employees are being looked after. 
You can be con�dent that if an emergency were to occur, our subject matter experts will be there 

to control the situation.



Our Training Services include:

Sales

Do you need a new gas detector,  height safety harness or some rescue equipment,  we can supply this and much 
more. Please visit our website or call us with your enquiry. 

Do you need Emergency Rescue Equipment? We can supply equipment, vehicles and consultancy.

Please visit our website www.newcastlerescue.com.au or call us on 1300 356 686 with your enquiry. 

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

TRAINING   -   SALES   -   SERVICE   -   EMERGENCY STANDBY   -   HIRE EQUIPMENT

� Asbestos Awareness
� Silica Awareness
� Remove Non-Friable Asbestos
� Remove Friable Asbestos
� Supervise Asbestos Removal
� Confined Space Entry 1 Day Training
� Confined Space Standby 2 Day Training
� Confined Space Rescue 3 Day Training
� Conduct Hazard Analysis & Issue Work Permit Training
� Manual Handling Training
� Gas Detection Training
� CPCSIL3001 Work with Products Containing Crystalline Sillica
� CPCSIL4001 Supervise & Manage Work with Products & Materials 

Generating Crystalline Silica
� Breathing Apparatus Training
� First Aid & CPR Training
� Work Safely At Heights Training
� Low Voltage Rescue, CPR & Provide First Aid in an ESI Environment
� Low Voltage Rescue, CPR & WHS Training
� Chief Warden Training
� Warden Training
� Fire Extinguisher Training
� Tower Rescue Training
� Vertical Rope Rescue Training
� RII30715 Certificate III in Mines Emergency Response & Rescue
� S1, S2, S3 Site Supervisor Training
� Transfer of Loads & Lifting Operations Training
� Rail Training (SARC & Core 6)



Work Safely at Heights 

This quali�cation is for all persons who are required to work at height. 

Our work safely at heights training course is structured to ensure participants have the understanding of 
risk assessment procedures and permits to work at height. Participants will gain relevant skills to select 

height safety equipment and apply it to speci�c tasks.

Our course is Nationally Recognised and is in accordance with the Australian Standard 1891 and relevant 
Codes of Practice.

1300 356 686



Unit of Competency

RIIWHS204E  Work safely at heights 

The course will cover the following areas:

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for this unit.

On successful completion of the work safely at heights training course, participants will be issued with a Nationally 
Recognised Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 8 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

• WH&S Legislation
• Height Safety Regulations
• Codes of Practice and Australian Standards
• Correct use of Height Safety Equipment
• Case Studies from Industry
• Risk Assessment and Hierarchy of Control
• Management and Employee Responsibilities
• Full Restraint Devices and Equipment
• Fall Arrest Devices and Safety Equipment
• Safe Ladder Techniques
• Equipment Inspection and Maintenance 

Requirements
• Setting up a Fall Restraint System
• Emergency Procedures, including Height 

Rescue Procedures
• Suspension Trauma
• Developing Site Procedures and Safe Work 

Methods



Refresher Combo
Half Day for WSH & Half Day for CS1

or Complete Individually

This is a Refresher Combination course covered in one day for Working Safely at Heights (4 hours) and Confined 
Space Day 1 (4 hours).

Course bookings will only be taken when evidence of prior course completion is given and that course 
completion was in last 2 years.

These units of competency can be completed in one day or if required one half of the day depending if you need 
the WSH or the CS1. This is for all persons who are required to work at height as well as entering confined spaces. 

The training course is structured to ensure participants have the understanding of hazards and the requirements 
needed to enter and work in a confined space. Participants will gain relevant skills in identifying the scope of work 
covered by relevant permits, ensuring that the correct type of permit has been issued for the correct type of work. 

The participants will have the understanding of risk assessment procedures and permits to work at height. 
Participants will gain relevant skills to select height safety equipment and apply it to specific tasks. 

Our course is Nationally Recognised and is in accordance with the Australian Standard 1891 /Australian Standard 
2865-2009.
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Unit of Competency
• RIIWHS204E Work safely at heights
• RIIWHS202E Enter and work in confined spaces
• RIIRIS201DE Conduct local risk control
• MSMPER200  Work in accordance with an issued permit

 The course will cover the following areas:

Assessment
Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired 
the competencies required for the units.

On successful completion of the Refresher Combo WSH & CS1 training course, participants will be issued with a Nationally 
Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours each.
• For dates and times please call our office on 1300 356 686 or email enquiries@newcastlerescue.com.au
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student

Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Provide evidence of course completions in last two years. 

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

• WH&S Legislation
• Codes of Practice and Australian Standards
• Height Safety Regulations
• Correct use of Height Safety Equipment
• Case Studies from Industry
• Risk Assessment and Hierarchy of Control
• Management and Employee Responsibilities
• Full Restraint Devices and Equipment
• Fall Arrest Devices and Safety Equipment

Safe Ladder Techniques
• Equipment Inspection and Maintenance Requirements

Setting up a Fall Restraint System
• Emergency Procedures, including Height Rescue Procedures
• Suspension Trauma
• Developing Site Procedures and Safe Work Methods
• Confined Space Regulations
• Case Studies from Industries
• Risk Assessment and Hierarchy of Control
• Management and Employee Responsibilities
• Developing Site Procedures and Safe Work Methods
• Safe Handling of Equipment
• Ropes and Knots
• Safe Entry and Exit of the Confined Space
• Legal Requirements of the Standby Person



Gas Detection Training

Newcastle Rescue & Consultancy Pty Ltd provide gas detection training for persons who are required to 
undertake monitoring of potentially hazardous atmospheres in the workplace. Our course is Nationally 

Recognised and is in accordance with relevant Codes of Practice.

The gas detection training course  which is 4 hours is structured to ensure participants have the 
understanding of how to use and read a gas monitor and how to identify hazards and toxic gases.

The training is Nationally Recognised and and is in accordance with the Australian Standard 2865-2009 
and relevant Codes of Practice.
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Units of Competency

MSMWHS217 Gas Test Atmospheres 

The course will cover the following areas

• Gas Testing Safety Information
• Organisational Policies and Procedures
• Determine Atmospheres to be Tested
• Identify Hazards
• Assess Risks
• Exposure Standards
• Contaminant Units of Measurement
• Personal Protection Equipment
• Conduct Sampling
• Interpret and Report Readings
• Maintaining Gas Testing Equipment
• Maintain Records

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the Gas Detection 4 hour  training course, participants will be issued with a Nationally 
Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an online enrolment form. 

To secure a place in the course, participants are asked to enrol into the course , copy of the purchase order or pay in 
full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au 

RTO ID: 41033



Breathing Apparatus

Newcastle Rescue & Consultancy Pty Ltd provide breathing apparatus training for persons who are required to 
utilise breathing apparatus in the workplace. Our course is Nationally Recognised and is in accordance with the 

Australian Standard 1715-2009 and relevant Codes of Practice.

Our 4 hour training course is structured to ensure participants have the understanding of how to operate a 
breathing apparatus set including airline breathing apparatus and self-contained breathing apparatus.

The breathing apparatus unit is designed to teach participants on how to operate SCBA in a safe and operational 
manner. Throughout the training, participants will be introduced to a number of hazards, including 

claustrophobia.
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Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the 4 hour Breathing Apparatus training course, participants will be issued with a 
Nationally Recognised Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au 
and request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. Please refer to terms and conditions of enrolment for 
further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

Units of Competency

MSMWHS216 Operate breathing apparatus

The course will cover the following areas:

• Inspecting the Breathing Apparatus
• Reporting and Recording Faulty Equipment Identify, Monitor and
• Control Hazards
• Ancillary Equipment
• Control Procedures
• Communication
• Entrapment Procedures
• Personal Safety
• Removal and Closing Down the Breathing Apparatus Cleaning and;
• Maintaining the Breathing Apparatus



Conduct Hazard Analysis
& Issue Work Permits

Conduct Hazard Analysis covers the skills and knowledge required to conduct a hazard analysis. 
These are typically called, Job Safety Analysis (JSA), Job Hazard Analysis (JHA), Job Safety and 

Environmental Analysis (JSEA), Safe Work Method Statement (SWMS).

Issue Work Permits applies to personnel who are required to issue appropriate permits to work to 
persons conducting a variety of activities in workplace environments, in which hazards exist or 

speci�c procedures need to be followed and monitored to protect the safety of personnel and the 
integrity of plant or process.

1300 356 686



Units of Competency

• MSMWHS201 Conduct Hazard Analysis
• MSMPER300 Issue Work Permits

Pre-requisites

Pre-requisite to MSMPER300 is MSMWHS201. 

The course will cover the following areas:

Conduct Hazard Analysis
• Define the context for the hazard analysis
• Identify hazards
• Assess risks
• Control risks
• Monitor and review risk controls

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the Conduct Hazard Analysis & Issue Work Permits training courses, participants will be 
issued with a Nationally Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 8 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. Please refer to terms and conditions of enrolment for 
further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

Issue Work Permits
• Identify need for work permit
• Ensure job site is prepared for authorised work
• Raise and issue work permits
• Monitor work for compliance
• Receive end of day report
• Close work permit



CPR
Cardiopulmonary Resuscitation

Our Provide Cardiopulmonary Resuscitation training  applies to all workers who may 
be required to provide CPR, in a range of situations, including community and 

workplace settings.

The training is Nationally Recognised and and is in accordance with the Australian 
Resuscitation Council (ARC) guidelines.
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Units of Competency

HLTAID009 Provide Cardiopulmonary Resuscitation 

The course will cover the following areas:

• Assess the Incident Scene
• Conduct a Primary Assessment
• Rescue Principles
• Provide Resuscitation
• Maintain and Use Safety/Rescue Equipment
• Management of Injuries
• Conduct DRSABCD
• Provide CPR on Adults and Children
• Recovery Position
• Handover to Medical Personnel
• Safe Use of a Defibrillator

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the provide cardiopulmonary resuscitation course, participants will be issued with a 
Nationally Recognised Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Provide First Aid 

This course is for all persons who are required to provide a first aid response to casualty in a range of 
situations including community and work settings.

The training is Nationally Recognised and and is in accordance with the Australian Resuscitation Council 
(ARC) guidelines.
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Units of Competency

• HLTAID011 Provide First Aid
• HLTAID009 Provide Cardiopulmonary Resuscitation

The course will cover the following areas:
• Identify, assess and manage immediate hazards to health and safety of self and others
• Assess the casualty and recognise the need for first aid response
• Assess the situation and seek assistance from emergency response services
• Apply appropriate first aid procedures
• Perform cardiopulmonary resuscitation (CPR) in accordance with Australian Resuscitation Council (ARC) guidelines
• Provide first aid in accordance with established first aid principles
• Display respectful behaviour towards casualty
• Obtain consent from casualty where possible
• Use available resources and equipment to make the casualty as comfortable as possible
• Operate first aid equipment according to manufacturer’s instructions
• Monitor the casualty’s condition and respond in accordance with first aid principles
• Communicate details of the incident
• Accurately convey incident details to emergency response services
• Report details of incident to workplace supervisor as appropriate
• Maintain confidentiality of records and information in line with statutory and/or organisational policies
• Evaluate the incident and own performance
• Recognise the possible psychological impacts on self and other rescuers involved in critical incidents
• Participate in debriefing to address individual needs

Assessment

Participants will complete a theory based assessment and a number of practical based assessments to determine if they 
have acquired the competencies required for these units.

On successful completion of the First Aid training course, participants will be issued with a Nationally Recognised 
Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of Provide First Aid course is 16 hours. Refresher training is 8 hours with proof of competency.
• For dates/times and cost please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work. 
• Participants must be physically able to perform CPR on an adult Mannequin placed on the floor.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Provide Advanced First Aid 

This course is for all persons who are required to provide a first aid response to casualty in a range of 
situations including community and work settings.

The training is Nationally Recognised and and is in accordance with the Australian Resuscitation Council 
(ARC) guidelines.
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Unit of Competency

HLTAID014 Provide Advanced First Aid 

The course will cover the following areas

• Identify, assess and manage immediate hazards to health and safety of self and others
• Assess the casualty and recognise the need for first aid response
• Assess the situation and seek assistance from emergency response services
• Apply appropriate first aid procedures
• Perform cardiopulmonary resuscitation (CPR) in accordance with Australian Resuscitation Council (ARC) guidelines
• Provide first aid in accordance with established first aid principles
• Display respectful behaviour towards casualty
• Obtain consent from casualty where possible
• Use available resources and equipment to make the casualty as comfortable as possible
• Operate first aid equipment according to manufacturer’s instructions
• Monitor the casualty’s condition and respond in accordance with first aid principles
• Communicate details of the incident
• Accurately convey incident details to emergency response services
• Report details of incident to workplace supervisor as appropriate
• Maintain confidentiality of records and information in line with statutory and/or organisational policies
• Evaluate the incident and own performance
• Recognise the possible psychological impacts on self and other rescuers involved in critical incidents
• Participate in debriefing to address individual needs
• Birth Control
• Asthma
• Choking
• Shock
• Bleeding

Assessment

Participants will complete a theory based assessment and a number of practical based assessments to determine if they have 
acquired the competencies required for these units.

On successful completion of the First Aid training course, participants will be issued with a Nationally Recognised Statement of 
Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of Provide Advanced First Aid course is 16 hours. Refresher training is 8 hours with proof of competency.
• For 2 day course duration students are to receive a manual and exam for prior reading and work. Bring this along to the course. 

If students don’t bring or haven’t completed the information sent out to them when they come to do the practical then they 
will not be refunded and need to book in another day.

• For dates/times and cost please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work. Participants must be physically able to 

perform CPR on an adult Mannequin placed on the floor.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student 

Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and request an 
enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase order or 
pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Low Voltage Rescue

Our Nationally Recognised Low Voltage Rescue course covers the performance of rescue procedures 
from live Low Voltage (LV) panel, not including overhead lines and underground cables in the work 

place. It speci�es the mandatory requirements of rescue from a live LV panel and how they apply in the 
context of transmission, distribution or rail work functions. 

It encompasses responsibilities for, health, safety and risk management processes at all operative levels 
and adherence to safety practices as part of the normal way of doing work. 
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Units of Competency

UETDRMP007  Perform Rescue from a Live Low Voltage Panel

Pre-requisites

HLTAID009 Provide Cardiopulmonary Resuscitation

The course will cover the following areas:

• Rescue Principles
• Maintain and Use Safety/Rescue Equipment
• Management of Injuries
• Electrical Safety Information
• Handover to Medical Personnel

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the low voltage rescue training course, participants will be issued with a Nationally 
Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (if under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Low Voltage 
Rescue, CPR & WHS

This qualification is for all persons who are required to carry out rescue procedures from a live low 
voltage 

(LV) apparatus.  The CPR and WHS units are pre-requisites for the low voltage unit.

Our low voltage rescue, CPR and WHS training course is structured to ensure participants have the 
understanding of how to perform a rescue on a casualty if they have been using low voltage equipment 

and require CPR.

The training is Nationally Recognised and and is in accordance with the Australian Resuscitation Council 
(ARC) guidelines.
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Units of Competency

• HLTAID009  Provide cardiopulmonary resuscitation
• UETDRMP007 Perform rescue from a live low voltage panel
• UEECD0007 Apply Work Health and Safety Regulations, Codes and

Practices in the workplace

The course will cover the following areas:

• Assess the Incident Scene
• Conduct a Primary Assessment
• Rescue Principles
• Provide Resuscitation
• Maintain and Use Safety/Rescue Equipment
• Management of Injuries
• Electrical Safety Information
• Conduct DRSABCD
• Provide CPR on Adults and Children
• Recovery Position
• Handover to Medical Personnel
• Safe Use of a Defibrillator

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the low voltage rescue, CPR and WHS training course, participants will be issued with a 
Nationally Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 6 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an online enrolment form. 

To secure a place in the course, participants are asked to complete an enrolment form with a copy of the purchase 
order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Provide First Aid in an 
ESI Environment

Provide �rst aid in an ESI environment is Competency Standard Unit which covers the provision of �rst aid 
in an Electricity Supply Industry (ESI) environment. It includes the recognition and provision of an initial 

response where �rst aid is required in emergency situations by providing essential �rst aid using basic life 
support measures according to established workplace �rst aid policies and procedures. 

Electrical Supply Industry (ESI) employees are required to maintain currency of training for this unit in 
order to gain approval to work on ESI Networks. It is recommended refresher training for this unit of 

competency should be completed annually.
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Units of Competency

UETDRMP010  Provide First Aid in an ESI Environment 

Pre-requisites

HLTAID009 Provide Cardiopulmonary Resuscitation unit of competency is a pre-requisite requirement of units: 

• UETDRMP007 Perform rescue from a live low voltage panel
• UETDRMP010 Provide first aid in an ESI environment. 

This means that units UETDRMP007 and UETDRMP010 cannot be awarded if the provide CPR unit HLTAID009 has not been 
successfully completed.

UETDRMP007 Perform rescue from a live low voltage panel has prerequisite units: 

• HLTAID009 Provide cardiopulmonary resuscitation and 
• UEECD0007 Apply work health and safety regulations, codes and practices in the workplace.

The course will cover the following areas:

• Providing a first aid response, including life support within an ESI environment
• Basic life support measures to manage casualties until medical help arrives
• Reporting of accidents and incidents in accordance with policies and procedures

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired the 
competencies required for these units.

On successful completion of the provide first aid in an ESI environment training course, participants will be issued with a 
Nationally Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is maximum 4 hours. 
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work. Students enrolling in this 

course must be physically able to deliver first aid and complete CPR kneeling on the floor.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student 

Handbook on our website or enquire at the office for the procedure on how to apply.
•  A basic level of literacy skills is required to complete this course.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase 
order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



CPR, Low Voltage Rescue 
& Provide First Aid in an 

ESI Environment

Low Voltage Rescue is for all persons who are required to carry out rescue procedures from a live low voltage 
(LV) apparatus.  The CPR unit is a pre-requisite for the low voltage unit.

Our low voltage rescue and CPR training course is structured to ensure participants have the understanding of how to 
perform a rescue on a casualty if they have been using low voltage equipment and require CPR.

The training is Nationally Recognised and and is in accordance with the Australian Resuscitation Council (ARC) guidelines.

Provide �rst aid in an ESI environment is Competency Standard Unit which covers the provision of �rst aid in an Electricity 
Supply Industry (ESI) environment. It includes the recognition and provision of an initial response where �rst aid is 

required in emergency situations by providing essential �rst aid using basic life support measures according to 
established workplace �rst aid policies and procedures. 

Electrical Supply Industry (ESI) employees are required to maintain currency of training for this unit in order to gain 
approval to work on ESI Networks. It is recommended refresher training for this unit of 

competency should be completed annually.

1300 356 686



Units of Competency

• HLTAID009 Provide cardiopulmonary resuscitation
• UETDRMP007 Perform rescue from a live low voltage panel
• UETDRMP010 Provide first aid in an ESI environment
• UEECD0007 Apply Work Health and Safety Regulations, Codes 

and Practices in the workplace

Pre-requisites
Students enrolling in this course must be physically able to deliver first aid and complete CPR kneeling on the floor. A basic level 
of literacy skills is required to complete this course.

The course will cover the following areas:

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired the 
competencies required for these units.

On successful completion of the provide the CPR, LVR & provide first aid in an ESI environment training course, participants will 
be issued with a Nationally Recognised Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 8 hours.  Refresher 6 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student 

Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and request 
an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase order 
or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

• Assess the Incident Scene
• Conduct a Primary Assessment
• Rescue Principles
• Provide Resuscitation
• Maintain and Use Safety/Rescue Equipment
• Management of Injuries
• Electrical Safety Information
• Conduct DRSABCD
• Provide CPR on Adults and Children
• Recovery Position
• Safe Use of a Defibrillator
• Providing a first aid response, including life support within an ESI environment
• Basic life support measures to manage casualties until medical help arrives
• Reporting of accidents and incidents in accordance with policies and procedures
• Handover to Medical Personnel



Fire Extinguisher

This quali�cation is for all persons who may be in an emergency situation where a �re 
extinguisher is required. 

Our �re extinguisher training course is structured to ensure participants have the understanding of how to 
use a �re extinguisher and the knowledge required to select the correct extinguisher for a particular type 

of �re. The course also covers the use of hose reels and �re blankets.

Our course is Nationally Recognised and is in accordance with the Australian Standard AS 2444-2001 
Portable �re extinguishers and �re blankets.
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Unit of Competency

CPPFES2005 Demonstrate first attack firefighting equipment 

The course will cover the following areas

• Fire Triangle Theory
• Raising the Alarm
• Fire Safety and Evacuation
• Classes of Fire
• Types of Fire Extinguishers
• Safety Procedures
• Fire Fighting Tactics
• WHS Legislation
• Policies and Procedures Relating to Safety
• Language and Communication
• Safe Use of a Fire Hose Reel
• Use of a Fire Blanket
• Nature of Fire

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for this unit.

On successful completion of the fire extinguisher training course, participants will be issued with a Nationally 
Recognised Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
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Warden

This qualification is for all persons who are required to be part of an Emergency Control Organisation 
(ECO). 

Our Warden training course is structured to ensure participants have the understanding of their 
responsibility within the Emergency Control Organisation (ECO) and how to fulfil those responsibilities.

Our course is Nationally Recognised and is in accordance with the Australian Standard 3745-2010 and 
Codes of Practice.

1300 356 686



Unit of Competency

PUAFER005 Operate as Part of an Emergency Control Organisation 

The course will cover the following areas:

• Definition of an Emergency
• Workplace Emergency Procedures
• Responsibilities of the Emergency Control Organisation (ECO)
• ECO procedures
• Fires
• Bomb Threats
• Chemical Incidents
• Armed Hold-ups
• Hazards and Risks
• Emergency Planning Committee
• Making Arrangements for Assistance
• Identify Reports, Signals and Warnings
• Conduct Post-Initial Response Activities
• Carry Out Initial Emergency Response
• Access Emergency Developments

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for this units.

On successful completion of the Warden training course, participants will be issued with a Nationally Recognised 
Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Chief Warden

This qualification is for all persons who are required to be part of an Emergency Control Organisation 
(ECO). 

Our Chief Warden training course is structured to ensure participants have the understanding of their 
responsibility within the Emergency Control Organisation (ECO) and how to fulfil those responsibilities.

Our course is Nationally Recognised and is in accordance with the Australian Standard 3745-2010 and 
Codes of Practice.

1300 356 686



Unit of Competency

PUAFER007 Manage an emergency control organisation 

The course will cover the following areas

• Definition of an Emergency
• Workplace Emergency Procedures
• Responsibilities of the Emergency Control Organisation (ECO)
• ECO procedures
• Fires
• Bomb Threats
• Chemical Incidents
• Armed Hold-ups
• Hazards and Risks
• Emergency Planning Committee
• Making Arrangements for Assistance
• Identify Reports, Signals and Warnings
• Conduct Post-Initial Response Activities
• Carry Out Initial Emergency Response
• Access Emergency Developments

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for this units.

On successful completion of the Warden training course, participants will be issued with a Nationally Recognised 
Statement of Attainment.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the 

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. Please refer to terms and conditions of enrolment for 
further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033



Manual Handling

This quali�cation is for all persons in any industry that may have manual handling considerations 
in their work and home life.

This training is designed to support organisations and individuals wanting to meet speci�c obligations for 
persons conducting business or undertaking, to manage the risk of injuries and musculoskeletal disorders 

associated with hazardous manual tasks, as outlined in the WHS Regulations.

The training is Nationally Recognised and will focus on educating organisations and individuals on 
working in line with organisational policies and procedures, to identifying hazards, 

determine risks and prepare for and conduct manual tasks safely.

1300 356 686



Unit of Competency

HLTWHS005 Conduct manual tasks safely

The course will cover the following areas:

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for this unit.

On successful completion of the manual handling training course, participants will be issued with a Nationally 
Recognised Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 4 hours.
• For dates and times please call our office on 1300 356 686.
• The course can be conducted in our training room or at your site - enquire for site price.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
RTO ID: 41033

• Musculoskeletal Disorder
• The Human Body
• Duty of Care
• Respond to Hazardous Manual Tasks
• Reporting Incidents and Injuries
• Reporting Discomfort
• Compensation Claims
• Assessing Risks
• Control Risks
• Consultation Process
• Personal Capabilities
• Participate in Workplace Safety Activities
• Task Scheduling
• Plan the Task and Workflow
• Prepare the Load
• Moving a Client
• Personal Protective Equipment
• Use Mechanical Aids



This training package consists of key requirements for anyone 
wishing to work within the rail corridor.

1300 356 686 

This Training Package consists of: 

TLIF0020 - Safely access the rail corridor 

CERTIFICATE II IN RAIL INFRASTRUCTURE - Core Units 

First Steps to working on the NSW Rail Network
Training Package

• TLIB0012 Maintain and use hand tools
• TLID0020 Shift materials safely using manual handling methods
• TLIE1003 Participate in basic workplace communication
• TLIF0025 Follow work health and safety procedure
• TLIF2010 Apply fatigue management strategies
• TLIU2008 Apply environmental procedures to rail infrastructure



This package includes mandatory requirements for contractors who perform work in the rail corridors. The 
full program is delivered over 1-2 days depending on experience. Talk to our team to discuss your 
suitability. 

Entry Requirements
Including Language Literacy and Numeracy (LL&N): An understanding of the English language is 
compulsory. Participants will undergo an LL&N assessment at the commencement of the course. This 
course requires participants to have LL&N levels to be able to: Read and understand work safety signs and 
symbols, Read and understand workplace policies and procedures, Communicate identified hazards, 
Calculate time spent in different activities. 

CPCWHS1001- Work Safely in the Construction Industry (White Card) is required to work in the Rail 
Industry. It is not however NOT a prerequisite to this course.

TLIF0020-Safety access the rail corridor: This unit involves the skills and knowledge required to enter the 
rail corridor. It includes taking appropriate safety precautions to: access the danger zone, access the rail 
corridor, respond appropriately in an emergency. People achieving competence in this unit will need to 
fulfill the applicable state/territory legislated rail safety requirements and to comply with relevant codes of 
practice, rules and/or guidelines. This unit involves the application of Rail Infrastructure Manager rules, 
procedures and protocols for rail safety. This unit applies to all people accessing the rail corridor.

Core Units: Skill set required for basic operations within the rail infrastructure environment undertaking a 
range of tasks involving known routines and procedures, and taking some responsibility for the quality of 
work outcomes. Outcome - This is a Statement of Attainment that forms part of TLI27121 - Certificate II in 
Rail Infrastructure. A Pathway for participants wishing to expand their knowledge and skills in the rail 
industry.

Delivery Method
Face to face in a classroom including simulated workplace operational situations that replicate a rail 
worksite
 Assessment Methods
The following assessment methods: Theory assessments & Practical demonstrations

For more information please contact us 
1300 356 686 or enquiries@newcastlerescue.com.au

RTO ID: 41033

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au RTO ID: 41033 
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TLIF0020 Safely Access the Rail 
Corridor 

This course provides participants with the knowledge, training & 
skills to safely work in and around the rail corridor. This 

course will provide access to the ARTC rail network only.

1300 356 686
u
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What do I need to do to access the rail corridor? 

To gain access to the rail corridor you need to have:

• Recommended to have  CPCWHS1001 Prepare to work safely in the construction industry. This
is your Construction Induction Card. (WHITE CARD)

• A medical assessment relevant to the job you will be doing on the rail. There are three
categories of medical assessments: Cat 1, 2 and 3. A Cat 3 is generally for Rail Laborer’s and Cat 1 is
for those who want to work in Safe working. We recommend that you complete your medical
assessment prior to attending training in the next unit of competency: TLIF0020 Safety access the
rail corridor.

• Unit of Competency: TLIF0020 Safety access the Rail Corridor.

Upon completion of your Rail training with Newcastle Rescue & Consultancy we can award
competencies to a cardholder direct in the RIW System. If you would like this to happen please
provide your RIW card number to our Administration Team.

What is a Rail Industry Worker (RIW) card?

An RIW Card is an identification card with a photograph and a unique number used by the rail 
industry to record the training that you have completed in the rail industry. The RIW card 
information is stored in an online database, uploaded by your employer. 

The RIW Card provides recognition that a person is qualified to work on and around a rail 
corridor. An RIW card is not a requirement for all rail networks, however if an employer or project 
includes any of the rail corridors within the participating rail networks, the RIW Card is mandatory. 

How do I obtain my RIW card? 

The RIW Program only issues cards to companies or contractors who hold an ABN. Your employer 
will have to order your RIW card on your behalf and they will become your primary employer. 
Businesses can register their company with RIW and then set up profiles for individual employees. 
You can find out more by visiting riw.net.au. 

For more information please contact us

1300 356 686 
E: enquiries@newcastlerescue.com.au  W: newcastlerescue.com.au

RTO ID: 41033 
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CERTIFICATE II IN RAIL INFRASTRUCTURE - 
CORE RAIL LABOURER UNITS  

The Certificate II in Rail Infrastructure – Core Rail Labourer Units course is a selection of units from the 
TLI27121 qualification and is designed for persons engaged in aspects of rail infrastructure work undertaking routines and 
procedures while taking some responsibility for the quality of work outcomes.

This course provides the foundation for workers to operate safely and contribute to track 
construction and maintenance.

The 8 -hour training program for workers that wish to work as track workers in the Rail sector, the course is exciting 
as well as comprehensive and available for people that are wanting to learn core rail skills. The units delivered in this 
program are:

1300 356 686 

• TLIB0012 Maintain and use hand tools
• TLID0020 Shift materials safely using manual handling methods
• TLIE1003 Participate in basic workplace communication
• TLIF0025 Follow work health and safety procedure
• TLIF2010 Apply fatigue management strategies
• TLIU2008 Apply environmental procedures to rail infrastructure

Entry Requirements
There are no pre-requisites for this course, however, to satisfy Rail Network Requirements the 
following is required:

• TLIF0020 Safely Access the Rail Corridor    OR
• TLIF2080 Safely Access the Rail Corridor (superseded as at 28/01/2021)

Rail Network Operators in most States and Territories require workers to hold the above prior to 
entering rail worksites.

Mobile User



To achieve Competency in all Core units, students will be required to:

• Complete all components of the training materials from the face to face course.
• Achieve 100% in the theory  assessments.
• Attend a practical assessment session.

Practical aspects of this course require participants to apply appropriate PPE including, but not limited to:

For more information please contact us 

1300 356 686 
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au 

RTO ID: 41033 

• Orange hi-vis apparel
• Long sleeve shirt
• Long pants
• Steel capped boots
• Gloves
• Eye, ear, and head protection
• Information on PPE requirements will be provided by your local Newcastle Rescue office on request with

specific course information.
• Completion of a LLN which assesses language, literacy and numeracy skills required to undergo this course.
• An understanding of the English language is compulsory.
• Understand the theory training and assessment.

Language Literacy and Numeracy (LLN)

Participants undergo an assessment prior to commencement of training which assists us to identify any 
learning support which may be required. This course requires participants to have language, literacy, and 
numeracy skill levels to be able to:

• Read and understand work safety signs and symbols
• Read and understand workplace policies, procedures, and information
• Understand basic spoken English
• Communicate basic safety-related information

• This course is delivered face-to-face training and assessment
• Support from qualified instructors

Certificates

This course is a partial completion of TLI27121 Certificate II in Rail Infrastructure with a nationally recognised Statement 
of Attainment certificate issued on successful completion.

Upon completion of your Rail Training with Newcastle Rescue & Consultancy we can award competencies to a 
cardholder direct in the RIW System. If you would like this to happen please provide your RIW card number to our 
Administration Team.

Delivery 

Newcastle Rescue offers various options for delivery. We may also offer delivery at workplace sites where adequate 
facilities for training and assessment are available.

mailto:enquiries@newcastlerescue.com.au


Transfer of Loads 

The Transfer of Loads skill set covers the skills and knowledge required to move loads using cranes and gantries. It 
applies to operators who are required to plan and apply the correct method to secure and move the goods safely 

without damage to the goods, personnel or equipment.

Newcastle Rescue & Consultancy offers a 1-day course in Transfer of Loads which requires students to complete one 
unit of competency to achieve a Statement of Attainment.

The Transfer of Loads Course is delivered by our Subject Matter Expert (SME) over a 1 day of intensive training with 
assessment activities.

Transfer of Loads Courses are regularly conducted at our Beresfield training venue and can also be delivered for 
organisations either onsite or offsite across Australia, Papua New Guinea and S.E Asia (minimum numbers of 6 students 

apply).

Details on public course dates are available from our website at www.newcastlerescue.com.au or calling 1300 356 686

1300 356 686



Units of Competency

MSMSUP205 Transfer Loads

The course will cover the following areas:

On successful completion the Transfer of Loads  Course with Newcastle Rescue, students will have 
gained the knowledge and skills to:

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au

RTO ID: 41033

• Move loads using cranes and gantries.

• It applies to operators who are required to plan and apply the correct method to secure and move the goods

safely without damage to the goods, personnel or equipment.

• This unit of competency applies to an individual working alone or as part of a team or group and working in
liaison with another shift with team members and the control room operator, as appropriate.

Assessment

Assessment of the Transfer of Loads Course is based on competency, which is the ability to demonstrate knowledge 
and skill, and the application of that knowledge and skill, to the standard of performance expected in the workplace. 
Assessment methods in the course will include:

• A combination of methodologies including face to face training and practical training experience to teach you
the skills to enable you to move loads using cranes and gantries.

• You will learn the theory around safe work requirements for moving loads using cranes and gantries and
practice your skills before being formally assessed.

• Assessment consists of a written test on your knowledge and a practical demonstration of your skills to move
loads using cranes and gantries.

• It is the student’s responsibility to check on the legislative and occupational licensing requirements applicable
to their current field of occupation.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• Students should have sufficient language, literacy and numeracy skills to read and comprehend instructions for

safety at the workplace and be working in the resource industry.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au. 

Online enrolment is available from our website for scheduled courses. 

To secure a place in the course, participants are asked to complete the enrolment with a copy of the purchase order or 
pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.



 Lifting Operations

The Lifting Operations skill set covers the skills and knowledge to obtain, interpret and confirm work requirements. 
Access, interpret and apply documentation to conduct lifting operations.

Newcastle Rescue & Consultancy offers a 1 day course in Lifting Operations which requires students to complete 
one unit of competency to achieve a Statement of Attainment.

The Lifting Operations Course is delivered by our Subject Matter Expert (SME)  over a 1 day of intensive training with 
assessment activities.

The Lifting Operations Course are regularly conducted at our Beresfield training venue and can also be delivered for 
organisations either onsite or offsite across Australia, Papua New Guinea and S.E Asia (minimum numbers of 6 

students apply).

Details on public course dates are available from our website at www.newcastlerescue.com.au or calling 1300 356 686.

1300 356 686



Units of Competency

RIIHAN203E Conduct lifting operations

The course will cover the following areas:

On successful completion the Lifting Operations Course with Newcastle Rescue, students will have gained 
the knowledge and skills to:

• Obtain, interpret and confirm work requirements
• Access, interpret and apply documentation to conduct lifting operations
• Identify and address potential risks, hazards and environmental issues and implement control measures according to site 

requirements
• Select and wear personal protective equipment according to site requirements
• Develop preliminary lifting plan according to job and site requirements
• Check and confirm job feasibility and schedule with load designer and personnel involved in lifting operations
• Finalise and confirm lifting plan according to job and site requirements
• Prepare for lifting
• Identify, select, inspect and assemble lifting equipment, materials and tools required for planned lift according to manufacturer 

specifications and site requirements
• Label unserviceable equipment, materials and tools according to site requirements
• Move loads
• Identify and confirm safe working loads and centre of gravity according to manufacturer specifications and site requirements
• Direct load movement, according to site requirements, using standard load moving signals
• Perform load moving according to lifting plan, manufacturer specifications and site requirements
• Connect lifting gear to load according to manufacturer specifications and site requirements
• Connect load to movement device using appropriate and certified equipment according to manufacturer specifications and 

site requirements
• Comply with required specifications during placement and securing of load

Assessment

Assessment of the Lifting Operations Course is based on competency, which is the ability to demonstrate knowledge and skill, and 
the application of that knowledge and skill, to the standard of performance expected in the workplace. Assessment methods in the 
course will include:

• A combination of methodologies including face to face training and practical training experience covers obtain, interpret and 
confirm work requirements. Access, interpret and apply documentation to conduct lifting operations

• You will learn the theory around safe work requirements for moving loads using cranes and gantries and practice your skills 
before being formally assessed. 

• Assessment consists of a written test on your knowledge and a practical demonstration of your skills.

• It is the student’s responsibility to check on the legislative and occupational licensing requirements applicable to their current 
field of occupation.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• Students should have sufficient language, literacy and numeracy skills to read and comprehend instructions for safety at the 

workplace and be working in the resource industry.

How to Enrol
Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au . Online 
enrolment is available from our website for scheduled courses. To secure a place in the course, participants are asked to 
complete the enrolment with a copy of the purchase order or pay in full prior to course commencement. Please refer to terms 
and conditions of enrolment for further details.

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
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Transfer of Loads and 
Lifting Operations

The Transfer of Loads and Lifting Operations skill set covers the skills and knowledge required to move loads using 
cranes and gantries. To obtain, interpret and confirm work requirements. Access, interpret and apply documentation to 

conduct lifting operations.

Newcastle Rescue & Consultancy offers a 1-day course in Transfer of Loads and Lifting Operations which requires 
students to complete two units of competency to achieve a Statement of Attainment.

The Transfer of Loads and Lifting Operations Course is delivered by our (SME) Subject Matter Experts over 1 day of 
intensive training with assessment activities.

Transfer of Loads and Lifting Operations Courses are regularly conducted at our Beresfield training venue and can also 
be delivered for organisations either onsite or offsite across Australia, Papua New Guinea and S.E Asia (minimum 

numbers of 6 students apply).

Details on public course dates are available from our website at www.newcastlerescue.com.au or calling 1300 356 686

1300 356 686



Units of Competency

• RIIHAN203E Conduct lifting operations

• MSMSUP205 Transfer Loads

The course will cover the following areas:
On successful completion the Transfer of Loads and Lifting Operations Course with Newcastle Rescue, students will have 

gained the knowledge and skills to:

For more information please call 
1300 356 686

E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au
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• Obtain, interpret and confirm work requirements.
• Access, interpret and apply documentation to conduct lifting operations.
• Identify and address potential risks, hazards and environmental issues and implement control measures according to site requirements.
• Select and wear personal protective equipment according to site requirements.
• Develop preliminary lifting plan according to job and site requirements.
• Check and confirm job feasibility and schedule with load designer and personnel involved in lifting operations.
• Finalise and confirm lifting plan according to job and site requirements.
• Prepare for lifting.
• Identify, select, inspect and assemble lifting equipment, materials and tools required for planned lift according to manufacturer specifications 

and site requirements.
• Label unserviceable equipment, materials and tools according to site requirements.
• Move loads.
• Identify and confirm safe working loads and centre of gravity according to manufacturer specifications and site requirements.
• Direct load movement, according to site requirements, using standard load moving signals.
• Perform load moving according to lifting plan, manufacturer specifications and site requirements.
• Connect lifting gear to load according to manufacturer specifications and site requirements.
• Connect load to movement device using appropriate and certified equipment according to manufacturer specifications and site requirements.
• Comply with required specifications during placement and securing of load.

MSMSUP205 Transfer Loads 

• This unit of competency covers the skills and knowledge required to move loads using cranes and gantries.
• It applies to operators who are required to plan and apply the correct method to secure and move the goods safely without damage to the 

goods, personnel or equipment.
• This unit of competency applies to an individual working alone or as part of a team or group and working in liaison with another shift with team 

members and the control room operator, as appropriate.

Assessment
Assessment of the Transfer of Loads and Lifting Operations Course is based on competency, which is the ability to demonstrate knowledge and skill, 
and the application of that knowledge and skill, to the standard of performance expected in the workplace. Assessment methods in the course will 
include:

• A combination of methodologies including face to face training and practical training experience to teach you the skills to enable you to move 
loads using cranes and gantries.

• You will learn the theory around safe work requirements for moving loads using cranes and gantries and practice your skills before being 
formally assessed. 

• Assessment consists of a written test on your knowledge and a practical demonstration of your skills to move loads using cranes and gantries.
• It is the student’s responsibility to check on the legislative and occupational licensing requirements applicable to their current field of 

occupation.

What you need to know
• Minimum age of 18 (If under 18 parental consent is required).
• For dates and times please call our office on 1300 356 686.
• Participants are to wear comfortable clothing and closed in shoes.
• Physical requirements - A participant must be in good health and medically fit for work.
• Students should have sufficient language, literacy and numeracy skills to read and comprehend instructions for safety at the workplace and be 

working in the resource industry.

How to Enrol
Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au . Online enrolment is 
available from our website for scheduled courses. 

To secure a place in the course, participants are asked to complete the enrolment with a copy of the purchase order or pay in full prior to course 
commencement. 

Please refer to terms and conditions of enrolment for further details.

RIIHAN203E Conduct Lifting Operations



Tower Rescue

This quali�cation is for all persons who are required to perform one-on-one top down rappel rescues from 
towers, cranes, bridges or similar platforms. Our tower rescue course develops the skills of personnel to 

complete a complex rope rescue on their own using rope rescue equipment and 
tower climbing equipment.

Our tower rescue course has a large emphasis on safety and provides personnel with the skills to combat 
various types of onsite emergencies. Various rope rescue equipment can be covered depending on the 

complexity of equipment at the site and what equipment is available for use.

The training is Nationally Recognised and and is in accordance with the 
Australian Standard 2865-2009 and relevant Codes of Practice.

1300 356 686



Units of Competency

• PUASAR022 Participate in a rescue operation
• HLTFAID011 Provide First Aid

Pre-requisites
Pre-requisite to PUASAR022 is HLTFAID011 Provide First Aid. 

The course will cover the following areas:

Assessment

Participants will complete a theory based assessment and a practical based assessment to determine if they have 
acquired the competencies required for these units.

On successful completion of the tower rescue training course, participants will be issued with a Nationally Recognised 
Statement of Attainment and a wallet card.

What you need to know

• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 24 hours.
• Offsite training only.  Training is to be completed on client’s equipped site.
• For dates and times please call our office on 1300 356 686.
• Participants are to provide their own workplace appropriate gloves. Participants are to wear comfortable
• clothing and closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the

Student Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol

Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the 
purchase order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au 

RTO ID: 41033

• WH&S Legislation
• Falls from Height Regulations – AS4488 and

AS1981.4
• Software Theory – harness, ropes etc
• Hardware Theory
• Life Rescue Knot and Hitches
• Anchor Points/Anchor Systems
• Suspension Trauma
• Rappelling Skills
• Rescue Team Ethos and Ideals
• Lowering and Raising Systems
• Patient Handling
• ‘Pick Off’ Rescues
• Safety Officer and Team Leader Roles and

Responsibilities



Vertical Rope Rescue

This quali�cation is for all persons who are required to perform a vertical rope rescue to extract injured or 
suspended personnel from various terrains.

Various types of equipment can be covered depending on the complexity of the types of rescue methods 
applicable at the site. Training and course subjects will be completely tailored to the requirements of the 

worksite. Following the training course, all competent personnel will be capable of responding and 
controlling various on-site rope rescue emergencies.

The training is Nationally Recognised and and is in accordance with the Australian Standard 2865-2009
and relevant Codes of Practice.

1300 356 686



Units of Competency

• PUASAR022 Participate in a rescue operation
• HLTFAID011 Provide First Aid
• PUASAR032 Undertake vertical rescue

Pre-requisites

Pre-requisite to PUASAR032 is PUASAR022 and HLTAID011

 The course will cover the following areas:

Assessment
Participants will complete a theory based assessment and a practical based assessment to determine if they have acquired the 
competencies required for these units.

On successful completion of the vertical rope rescue training course, participants will be issued with a Nationally Recognised 
Statement of Attainment.

What you need to know
• Minimum age of 18 (If under 18 parental consent is required).
• Duration of course is 40 hours.
• Offsite training only. Fully equipped facility required.
• For dates and times please call our office on 1300 356 686.
• Participants are to provide their own workplace appropriate gloves. Participants are to wear comfortable clothing and

closed in shoes.
• If weight is over 136kg, we advise participant to bring a specialised harness with them to the training.
• Physical requirements - A participant must be in good health and medically fit for work.
• All individual participants are offered the opportunity to apply for Recognition of Prior Learning, please see the Student

Handbook on our website or enquire at the office for the procedure on how to apply.

How to Enrol
Participants who wish to enrol in this course should call 1300 356 686 or email enquiries@newcastlerescue.com.au and 
request an enrolment form. 

To secure a place in the course, participants are asked to return the completed enrolment form with a copy of the purchase 
order or pay in full prior to course commencement. 

Please refer to terms and conditions of enrolment for further details.

For more information please call 

1300 356 686
E: enquiries@newcastlerescue.com.au W: newcastlerescue.com.au 

RTO ID: 41033

• WH&S Legislation
• Safework Practices
• Determine an Operation Plan
• Vertical Rescue Equipment
• PPE
• Conducting Scene Reconnaissance
• Scene Management Procedures
• Conduct Risk Assessment
• Preserving Incident Scene
• Establish Effective Communication
• Rescue Systems
• Anchor Points
• Rope Rescue Techniques
• Assessing Casualties
• Prepare Casualties for Removal
• Removing Casualties
• Identifying Occupational Stress
• Operational De-briefing and Documentation
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